
“Working to protect, preserve and promote the health and safety of 
the people of Michigan by listening, communicating and educating 

our providers, in order to effectively resolve issues and enable 
providers to find solutions within our industry. We are committed to 

establishing customer trust and value by providing a quality 
experience the first time, every time.”

-Provider Relations
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Provider 
Enrollment 
Process 
Overview

 Step 1: Determine if provider needs to enroll with CHAMPS Michigan 
Medicaid

 Policy Bulletin MSA: 13-17

 Policy Bulletin MSA: 18-47

 Policy Bulletin MSA: 19-20

 Step 2: Determine CHAMPS Enrollment Type

 Step 3: Enroll with SIGMA – Vendor Self-Service
 After completing SIGMA registration allow 3-5 business days to begin 

and complete the CHAMPS application. If you attempt to enroll in 
CHAMPS during this time you may get an error when validating your 
information.

 Step 4: Register for a MiLogin Account for Access to CHAMPS

 Providers wishing to elect another person to have Domain 
Administrator rights are required to submit:

 Form: Electronic Signature Agreement Cover Sheet (MDHHS-
5405)

 Form: Electronic Signature Agreement (DCH-1401)
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder2/Folder69/Folder1/Folder169/MSA_13-17.pdf?rev=6cb47a0a781c48e8887a625e3ae991a6&hash=21F3EECA90F4E34883297327551690B9
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder53/Folder2/Folder153/Folder1/Folder253/MSA_18-47.pdf?rev=22b43800161649c6ace32ca384b370ce&hash=172FF70472D5C3C7E8E5CDD5B033649B
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder4/Folder20/Folder3/Folder120/Folder2/Folder220/Folder1/Folder320/MSA_19-20.pdf?rev=dafe410d165e4f3aaa2da62613ad5b47&hash=5EA9881818EDB32EE1610DCE5F3B89A4
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-2-determine-champs-enrollment-type
http://www.michigan.gov/SIGMAVSS
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/data/pe-pages/getting-started/step-4-register-for-milogin-account-for-access-to-champs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources


Track Existing 
Application

How to track a 
submitted application 
within CHAMPS
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Track Existing 
Application

▪ Click the CHAMPS hyperlink.
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Track Existing 
Application

▪ Review the terms and 
conditions and check the ‘I 
agree to the Terms & 
Conditions’.

▪ Click Launch service.
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Track Existing 
Application

▪ Select the Billing NPI from 
the Domain dropdown.

▪ Select the appropriate profile 
(for example full access, 
limited access, provider 
enrollment, etc.).

▪ Click Go.
• Please Note: If there are no 

Domain or Profile options to 
select from reference 
Domain Administrator 
Functions >> Adding 
Users/Assigning Profiles.
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https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder1/Folder8/Domain_Administrator_PE.pdf?rev=1ac9d6a7c8b94b279986e5405e213838


Track Existing 
Application

▪ Select Provider tab

▪ Click Track Application
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Track Existing 
Application

▪ Fill in Application ID 

▪ Click Next
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Track Existing 
Application

▪ Complete all fields marked 
with an asterisk (*)

▪ Click Submit
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Track Existing 
Application

▪ Confirmation your Provider 
Enrollment Application has 
been submitted and is being 
reviewed by the state

▪ Click Close
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Provider 
Enrollment 
Resources

Provider Enrollment website:  https://www.michigan.gov/mdhhs/doing-
business/providers/providers/medicaid/provider-enrollment 

SIGMA:
New Individual Providers must register with 
SIGMA as Vendors Visit: Michigan.gov/SIGMAVSS

Forms: 
Electronic Signature Agreement Cover Sheet 
(MDHHS-5405)

Electronic Signature Agreement (DCH-1401)

Provider Enrollment:

1-800-292-2550

ProviderSupport@Michigan.gov 

ProviderEnrollment@Michigan.gov 

Thank you for participating in the Michigan Medicaid Program
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https://www.michigan.gov/budget/0,9255,7-379-88641---,00.html
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/medicaid-provider-forms-and-other-resources
mailto:ProviderSupport@Michigan.gov
mailto:ProviderEnrollment@Michigan.gov

	Slide 1: Provider Enrollment Track Application
	Slide 2: Table of Contents
	Slide 3: Provider Enrollment Process Overview
	Slide 4: Track Existing Application
	Slide 5: Track Existing Application
	Slide 6: Track Existing Application
	Slide 7: Track Existing Application
	Slide 8: Track Existing Application
	Slide 9: Track Existing Application
	Slide 10: Track Existing Application
	Slide 11: Track Existing Application
	Slide 12: Provider Enrollment Resources

